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Update issue: Monday 13th April 

Information included current on date of publication.  For further updates, please look at our web-site, 
which we are aiming to update regularly as things change.  You will also find regularly updated information 
on the village website: http://downtonvillage.co.uk/

Downton food bank latest 
There is now a food bank collection point at the Co-op .  The poster below has all the information.

In addition, there are contact details, should you need help.


InDownton
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Downton Surgery 
As you probably know, the Surgery has closed its doors to reduce face to face contact (in line with 
national guidelines) to protect both the Surgery Team and the community.  It is currently providing a 
remote medical service.


Appointments - GP telephone triage appointments / video consultations and urgent nurse 
appointments for essential dressings and bloods are still available (the receptionists can advise if in 
doubt) 


Online Services – you are strongly encouraged to sign up if you have not already done so - 
facilities include ordering repeat medication (simply email our secure address 
downton.surgery@nhs.net with your name, address, mobile number if available and date of birth with a 
copy of your photo ID - driving licence or passport - and they will set you up with a password) 


Mobile Telephone Service – The surgery would like to emphasise the importance of having a 
mobile phone contact for you if possible. If you have not been receiving important COVID-19 
messages from them recently please contact the surgery to add your mobile telephone number to 
your record. Email your details as above. This will enable the surgery to not only pass on important 
messages to you in a timely manner, but it will also allow the Doctors to use video consultation if 
necessary, provided you have a compatible smart phone. 


Dispensing of Medication - please allow at least 5 working days between ordering and 
collecting.  The collection system has been changed.  Please use the window at the side of the 
surgery and respect the 2 metre social distancing rules when queueing 


New Medications Delivery Service - during the COVID-19 Lockdown the surgery is offering a 
free delivery service to dispensary patients who are in isolation (over 70s / shielding population) 


Volunteer help / helpers

If you would like to add your name to the list of volunteers, or indeed are struggling with anything and 
would like a hand you can send an email FAO: Social Prescriber, Carol at downton.surgery@nhs.net or 
ring the surgery 01725 510296 for help. With your permission Carol and the team will do their very 
best to either match you to a volunteer, or signpost you to one of the many resources we have 
available. 


On a bright note, the Surgery are happy to accept rainbow paintings from anyone young or old who 
wants to brighten up the surgery walls.


A message from the staff at the surgery: 
A BIG THANK YOU! to all our patients for the lovely comments and messages of 
support we have received and an even BIGGER THANK YOU! to our staff, friends, 
families and volunteers that have come forward to offer their assistance with 
anything from medication deliveries, to making phone calls to help everyone “stay in 
touch” or to check on our vulnerable patients, pet sitting for people in hospital, or 
taking out shopping to those in isolation. You are all amazing. 
REMEMBER: Please follow government guidelines and help us to help you. Do not be 
tempted to go out and about to visit friends and relatives, stay home and use 
telephone and social media to stay in touch with loved ones, the latest message from 
Public Health on the COVID-19 virus is to ‘ Act Like You’ve Got It, Anyone Can 
Spread It ’– urging those who are still not taking the Corona virus risks seriously to 
consider themselves a target for the disease.  

STAY HOME > PROTECT THE NHS > SAVE LIVES 

http://InDownton.org.uk
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Downton Churches supporting the community 
Although all church services have been cancelled, the churches would like to stress that they are still in the 
business of supporting people who might need help in these difficult times.  in line with government advice, 
none of the church buildings is open, but both Downton Baptist Church and St Laurence have posted 
services online.


DBC services can be found on the Pastors message page of the website (https://www.downtonbaptist.org/)  
You can follow a link on the home page of the web-site for prayer requests - but for those people who are not 
on-line, both ministers are available to be contacted by phone and would be very happy to help and support 
anyone in whatever way they can. There is also a feature on the church web-site called '40 words'.  Church 
members are invited to submit poems, reflections, thoughts, quotations, prayers - of up to (and no more than!) 
40 words of 'wisdom and encouragement' - to help and benefit others. 
 
St Laurence is also producing a daily email reflection.  Details of this and its on-line services can be found 
at https://www.stlaurencedownton.co.uk/ and www.facebook.com/stlaurencedownton.  The Downton Parish 
News is available as a downloadable pdf through the website.  The church is continuing to collect for 
the Trussell Trust food-bank: there is a box for donations at The Vicarage in the porch by the front door.


If you need to contact one of the churches, you can do so via their websites / email or phone:

Downton Baptist Church

• Email: office@downtonbaptist.org

• Phone: 01725 512971 / 07468 491143  

St Laurence Church 

• Email: vicar@stlaurencedownton.co.uk

• Phone: 01725 510326 

Woodfalls Methodist Church 

• 01722 421980 

Church of the Good Shepherd (Roman Catholic) 

More details at www.salisburycatholics.org or St Osmund's Church. Exeter St, Salisbury SP1 2SF

• Email: office@salisburycatholics.org

• Phone: 01722 333581   

Coordinating Volunteers 
Community help for those in need should now be available for every street in Downton. If you are willing 
to help a particular area - or could offer specific help as a 'floating volunteer'  -  then please contact one of 
the coordinators listed below with your details and thoughts about how you can help.   Ideas and 
suggestions are welcome. Lists of volunteers will not be published and any details will only be shared as 
necessary, with the agreement of the volunteer concerned.

Community Coordinators 
Becky Cornell  

07887612439, email cornellbecky@hotmail.com  or contact via Facebook

Jane Brentor 

07979630588 email janebren555@gmail.com

Hilary Mace  

07760415818, email hilary.mace@outlook.com 
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Remote repairs on offer 
With so many people at home and finding domestic items needing repair  - and with some of the Repair Cafe team 
bored with nothing to do - a solution has been put in place.  If you live within walking distance of ‘Brambles’ (nearly 
opposite the Redlynch Village Hall) you can ‘Drop Off’ any domestic items i.e. Clocks, Ceramics, Woodwork, 
Furniture, Laptop, Tablet, Electric/Electronics, 
Toys etc.. on Wednesday or Friday mornings.

All being well, the items can be ready for you to 
pick up the following week. 

On arrival you will find the garage door open to 
allow you to ‘Drop Off’ and you can book the 
item in (from 2m away) at an adjoining window. 
 Hand Sanitiser will be available.   The team will 
strictly follow all Government Guide Lines 
regarding social distancing etc. Contact Paul on 
01725 510753 for further details


Downton Virtual Community Choir!  
Downton Community Choir, which usually meets at the Baptist Church every Wednesday evening, is not 
letting the current situation stop them from singing together. Thanks to the internet, and a video conferencing 
tool called Zoom, the choir is still meeting and singing together every week. Choir leader Kate says "It's been 
brilliant to see everyone sitting in front of their computer screens, with their choir music in front of them. We 
can all see and hear each other, so at the start of each rehearsal we all say hello and have a chat. 
Unfortunately, due to the different speeds on everyone's audio, we can't sing together  live, as it's a bit of 
cacophony. So when we're ready to sing, I mute everyone else, and play the songs and I can see everyone 
singing along at home. Then at the end of each session, I unmute everyone and we have another chat. It's as 
much about being able to see and greet each other, to share something we all love doing, and to stay 
connected while we're in physical isolation. It's been a real tonic for all of us" 


http://InDownton.org.uk
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Downton Butchery  
The shop is still open, with the option to ring in and order provisions ready for you to collect.  They have also 
introduced a delivery service for those who have to self-isolate.


Downton Butchery Deliveries  
for those who are self-isolating 

To order please call 01425 652228.  Order before 2pm for next day non-contact delivery.  Minimum order of 
£15 and payment taken over the phone.  Please ask for any other products you may require. 

The Co-op 
The Co-op is currently closing earlier than usual to give staff a chance to replenish the shelves as well as giving them 
a well-needed rest. Monday to Saturday they are open from 7am - 8pm; normal trading hours are in place on 
Sunday.  The store is offering queue priority to vulnerable customers and NHS workers:  Mon - Sat (8-9am) and Sun 
(10-11am).  For more information  https://coop.uk/3doWPgc 


Downton Library 
The library has had to shut its doors, but staff would like to reassure borrowers that any books that they have out 
on loan will be automatically renewed, so there will be no fines to pay on books that should have been renewed 
whilst the library is closed.  In the meantime, library users can access a vast array of on-line magazines, books 
and audio-books by using the RB Digital app, using their library card number and pin number to log on.  If you 
are not already a member, you can join online at https://libraries.wiltshire.gov.uk/web/arena/join-the-library

Hearing Aid Clinic 
Although the Hearing Aid Clinic is closed, you can still get batteries by post from the Audiology Department at 
Salisbury District Hospital. In addition, Gillian Drayson is still able to post batteries to you if you are a Salisbury 
audiology patient, although she will currently not be posting out tubing. She has a limited supply so may only be able 
to post two packets. 
Please contact Gill on 01722 580014;  mobile 07570 670 643 or email: Gillian.drayson@hearingloss.org.uk 
She works Monday to Friday 9 am -2 pm but you can always leave a message.

https://coop.uk/3doWPgc
https://coop.uk/3doWPgc
http://InDownton.org.uk
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Delivery menu from The Bull 
Take away orders are being taken from 5pm to 9pm 
Tuesday to Saturday.  Meals cost £8. 
The team are happy to announce that following a 
successful Easter Sunday roast delivery service, 
Sunday roast deliveries will continue, costing £10 
per meal.  PLEASE NOTE that last pre-orders for 
this must be received before 9pm on Fridays. 
Please call 01725 510374 to place your order and 
book your delivery time slot.  All orders must be 
paid over the phone to reduce contact via cash. 
Delivery only.  Please bear with the staff if it gets 
busy as the pub is running with reduced staffing. 
(All staff are following gov & brewery guidelines) 

Delivery menu from The Wooden Spoon 
The Wooden Spoon will happily deliver within the 
village. Payment by cash is preferred but card 
facilities will be available if needed. Food is 
available in the evenings - last delivery at 8:30pm

Downton Brewery 
The Brewery are now delivering on Wednesdays, Thursdays and Fridays - with 24 hours’ notice.  

Card payments will be taken with your order.

The Bull and the Wooden Spoon 
Both village pubs are delivering food


http://InDownton.org.uk
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