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Coordinating Volunteers 
A group of concerned residents have got together with the aim of co-ordinating community help for 
those in need.  A database has now been created for every street in Downton. Many people have already 
been sharing the 'Hello' cards offering help and assistance or just a friendly phone call  - and the group is 
hoping to put this information into the database, so that should anyone find themselves needing help they 
can be directed to willing volunteers. The plan is to enlist more than one volunteer in each area, as 
volunteers may need to self isolate themselves. There is also a need to ensure that no volunteer should 
put themselves at unnecessary risk. 

If you are willing to help a particular area - or could offer specific help as a 'floating volunteer'  -  then 

please contact one of the coordinators listed below with your details and thoughts about how you can 
help.   Ideas and suggestions are welcome. Lists of volunteers will not be published and any details will 
only be shared as necessary, with the agreement of the volunteer concerned.


Community Coordinators 
Becky Cornell  

07887612439, email cornellbecky@hotmail.com  or contact via Facebook


Jane Brentor 
07979630588 email janebren555@gmail.com


Hilary Mace  
07760415818, email hilary.mace@outlook.com 


Downton Surgery 
The Surgery has reluctantly closed its doors and patients are not being seen in the surgery.  People 
who need a doctor should ring the surgery and they will be assessed over the phone.  The surgery 
would like to make it clear that anyone who needs to be seen will still be seen, which includes 
taking blood tests. All patients that are assessed as needing a visit will be visited at home. 
The surgery staff have been divided into two teams so that, should a member of one team become ill, the 

other team will not have been in contact and can continue to provide medical care. This includes a male 
and female doctor on each team.


The on site pharmacy is functioning well, with repeat prescriptions being provided in 3 month lots rather 
than 28 day lots. You can also email in to request repeat prescriptions: downton.surgery@nhs.net - 
please include your full name and DOB and what you require.  If you usually collect your prescription 
from the surgery, you will be directed to a window round the back.  If you collect from the Pharmacy, you 
can continue to do so.  Staff members are sharing the delivery of medications and have agreed that they 
will not insist of signing for medication in order to reduce contact


The team includes a  Social Prescriber who will be working to ensure patients are not isolated.
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Update issue: Friday 27th March 

Information included current on date of publication.  For further updates, please look at our web-site, 
which we are aiming to update regularly as things change.  You will also find regularly updated information 
on the village website: http://downtonvillage.co.uk/
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The Co-op 
The Co-op is currently closing earlier than usual to give staff a chance to replenish the shelves as well as 
giving them a well-needed rest. Monday to Saturday they'll open from 7am - 8pm, normal trading hours 
will be in place on Sunday.  The store is offering queue priority to vulnerable customers and NHS workers:  
Mon - Sat (8-9am) and Sun (10-11am).  For more information  https://coop.uk/3doWPgc 


The Bull and the Wooden Spoon 
Both village pubs are now delivering food
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Delivery menu from The Bull 
All orders must be paid over the phone to reduce 
contact via cash. Delivery only.  Please bear with 
us if it gets busy as we will be running with 
reduced staffing. (All staff are following gov & 
brewery guidelines)

Delivery menu from The Wooden Spoon 
The Wooden Spoon will happily deliver within the 
village. Payment by cash is preferred but card 
facilities will be available if needed. Initially it will 
be available in the evenings but if you would 
prefer it in the daytime, let Lou know and if the 
demand is there she will supply it. 

http://InDownton.org.uk
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Downton Butchery  
The shop is still open, with the option to ring in and order provisions ready for you to collect.  They have 
also introduced a delivery service for those who have to self-isolate.
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Downton Butchery Deliveries  
for those who are self-isolating 

Downton Brewery 
The Brewery are now delivering on Wednesdays, Thursdays and Fridays - with 24 hours’ notice.  

Card payments will be taken with your order.

http://InDownton.org.uk
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Hearing Aid Clinic 
Although the Hearing Aid Clinic is closed, you can still get batteries by post from the Audiology 

Department at Salisbury District Hospital. In addition, Gillian Drayson is still able to post batteries to you 
if you are a Salisbury audiology patient, although she will currently not be posting out tubing. She has a 
limited supply so may only be able to post two packets. 
Please contact Gill on 01722 580014;  mobile 07570 670 643 or email: 
Gillian.drayson@hearingloss.org.uk 
She works Monday to Friday 9 am -2 pm but you can always leave a message


Downton Library 
The library has had to shut its doors, but staff would like to reassure borrowers that any books that they 

have out on loan will be automatically renewed, so there will be no fines to pay on books that should 
have been renewed whilst the library is closed.  In the meantime, 
library users can access a vast array of on-line magazines, books 
and audio-books by using the RB Digital app, using their library 
card number and pin number to log on.  If you are not already a 
member, you can join online at https://libraries.wiltshire.gov.uk/
web/arena/join-the-library


Mini recycling centre 
The centre has had to close, but If at all possible, please store your recycling at home until it can be re-
opened


Send a Smile to Ashley Grange 
In these times when Nursing Homes have had to stop all normal visits, the residents of Ashley Grange are 
feeling the lack of connection with the outside world.  They would love to receive letters, cards, paintings, 
postcards, poems etc - in fact, anything that you can send them.  So if you have a moment or two and 
would like to do something that will be very much appreciated, then please send what you can to the 
address below.  In addition those who can play a portable musical instrument are invited to consider 

playing a few tunes from the car park.  Just let the home know in 
advance that you plan to give a concert and you can be assured of an 
appreciative audience.


The Managing Director, Isabel De La Haye has further ideas on how 
Ashley Grange can support the village. She writes: 

"If you would like to use part of the car park as a facility where people 
could drive to and collect from we could facilitate that…. The idea being 
it is outside! 

We can offer temporary or even permanent work – caring, in the kitchen, 
domestic, laundry, wellbeing for those in the village or surrounding areas who need an opportunity to earn, 
we supply full in house training. 
If you have any other ideas of how we can support each other in this ever evolving situation, please let me 
know". 
More information is available on the Ashley Grange Facebook page - or you can contact the home direct: 
(01725) 512811


Sending smiles, 
Ashley Grange Nursing Home, 
Lode Hill, Downton, 
Wiltshire. 
SP5 3PP.
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The band performing at Torquay, earlier in March

Photo: courtesy of Ben Bennett

Downton Band Goes virtual 
Like everyone else. Downton Band have put activities 
on hold for now with the Cuckoo Fair, Whit Friday and 
New Forest Show all cancelled. However, they are 
exploring ways of meeting and rehearsing online via 
the app "Zoom" so please watch this space - they 
hope to have at least the Beginners Band, Training 
Band and Jubilee Brass regularly meeting online and 
playing together within a few weeks. For more details 
follow the band on Facebook - www.facebook.com/
downtonband

Downton Churches supporting the community 

Although all church services have been cancelled, the churches would like to stress that they are still in the 
business of supporting people who might need help in these difficult times.  in line with government advice, 
none of the church buildings is open, but both Downton Baptist Church and St Laurence have already started 
trialling putting services on-line.


On-line services can be found on the Pastors message page of the website (https://
www.downtonbaptist.org/) This is being updated every week, with recordings, videos and links.  The church is 
aiming to come up with something special for Easter Day, as well as a good Friday service.  You can follow a 
link on the home page of the web-site for prayer requests - but for those people who are not on-line, both 
ministers are available to be contacted by phone and would be very happy to help and support anyone in 
whatever way they can. There is a new feature on the church web-site called '40 words'.  Church members 
are invited to submit poems, reflections, thoughts, quotations, prayers - of up to (and no more than!) 40 words 
of 'wisdom and encouragement' - to help and benefit others. 
 
St Laurence is also producing a daily email reflection.  Details of this and its on-line services can be found 
at https://www.stlaurencedownton.co.uk/ and www.facebook.com/stlaurencedownton.  The Downton Parish 
News will be available as a downloadable pdf through the website.  The church is continuing to collect for 
the Trussell Trust foodbank, for which the need is greater than ever.  If you wish to donate, there will be a box 
at The Vicarage in the porch by the front door.


If you need to contact one of the churches, you can do so via their websites / email or phone:

Downton Baptist Church

• Email: office@downtonbaptist.org

• Phone: 01725 512971 / 07468 491143  

St Laurence Church 

• Email: vicar@stlaurencedownton.co.uk

• Phone: 01725 510326 

Woodfalls Methodist Church 

• 01722 421980 

Church of the Good Shepherd (Roman Catholic) 

More details at www.salisburycatholics.org or St Osmund's Church. Exeter St, Salisbury SP1 2SF

• Email: office@salisburycatholics.org

• Phone: 01722 333581    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Lights on for the NHS 
it all started from a Facebook post and now several people have joined the campaign to spread some light 
to show hope, peace and happiness for the community, while at the same time raising funds for the NHS. 
The idea is to put up  Christmas lights  - inside or outside homes - to show solidarity and bring a bit of a 
sparkle to difficult times.  If you want to contribute, you can join in by putting up your own lights - or 
consider donating to the cause: the organisers have set up a fund raising page at https://
www.gofundme.com/f/lights-on-for-the-nhs


Keeping Green 
The Green Group were disappointed to have to cancel the 'Spring Green Fair' as it 
would have been an opportunity for people to engage with the variety of green 
initiatives that are taking place currently in the village.  


As well as visiting stall-holders from diverse organisations such as Fair Trade and 
Downton Millennium Green, the Fair would have provided an opportunity for 
gardeners to get started on the new season in an eco-friendly way, by sharing 
surplus seeds and plants - or purchasing just a small number of vegetable seeds.  There were to have 
been displays about caring for the environment and encouraging wildlife in the garden too.  If you would 
like more information about any of these things, the group's website has lots of tips and ideas.  Perhaps 
the current crisis may give some people more time to be outside enjoying their gardens.


Some demonstrations on eco-friendly living were also planned - including making your own beeswax 
wraps, and recycling otherwise non-recyclable plastic by making eco-bricks.  If you would like to know 
more, you can find detailed instructions for making beeswax wraps on countryfile.com.  The web-site you 
need for eco-bricks is gobrik.co.uk 


There was also to be a chance to compare the carbon footprints of various food stuffs - again if you want 
to know more, the BBC's website has some very useful information.


When things return to normal, the Green Group will no doubt be re-planning the event to keep people 
posted on how everyone can help to look after the planet.


http://InDownton.org.uk
https://www.gofundme.com/f/lights-on-for-the-nhs
https://www.gofundme.com/f/lights-on-for-the-nhs
https://www.gofundme.com/f/lights-on-for-the-nhs
https://www.gofundme.com/f/lights-on-for-the-nhs

	Coordinating Volunteers
	If you are willing to help a particular area - or could offer specific help as a 'floating volunteer'  -  then please contact one of the coordinators listed below with your details and thoughts about how you can help.   Ideas and suggestions are welcome. Lists of volunteers will not be published and any details will only be shared as necessary, with the agreement of the volunteer concerned.
	Community Coordinators
	Becky Cornell  07887612439, email cornellbecky@hotmail.com  or contact via Facebook
	Jane Brentor 07979630588 email janebren555@gmail.com
	Hilary Mace  07760415818, email hilary.mace@outlook.com
	Downton Surgery
	The surgery staff have been divided into two teams so that, should a member of one team become ill, the other team will not have been in contact and can continue to provide medical care. This includes a male and female doctor on each team.
	The on site pharmacy is functioning well, with repeat prescriptions being provided in 3 month lots rather than 28 day lots. You can also email in to request repeat prescriptions: downton.surgery@nhs.net - please include your full name and DOB and what you require.  If you usually collect your prescription from the surgery, you will be directed to a window round the back.  If you collect from the Pharmacy, you can continue to do so.  Staff members are sharing the delivery of medications and have agreed that they will not insist of signing for medication in order to reduce contact
	The team includes a  Social Prescriber who will be working to ensure patients are not isolated.
	Downton Butchery
	Hearing Aid Clinic
	Although the Hearing Aid Clinic is closed, you can still get batteries by post from the Audiology Department at Salisbury District Hospital. In addition, Gillian Drayson is still able to post batteries to you if you are a Salisbury audiology patient, although she will currently not be posting out tubing. She has a limited supply so may only be able to post two packets. Please contact Gill on 01722 580014;  mobile 07570 670 643 or email: Gillian.drayson@hearingloss.org.uk She works Monday to Friday 9 am -2 pm but you can always leave a message
	Downton Library
	The library has had to shut its doors, but staff would like to reassure borrowers that any books that they have out on loan will be automatically renewed, so there will be no fines to pay on books that should have been renewed whilst the library is closed.  In the meantime, library users can access a vast array of on-line magazines, books and audio-books by using the RB Digital app, using their library card number and pin number to log on.  If you are not already a member, you can join online at https://libraries.wiltshire.gov.uk/web/arena/join-the-library

